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- DUY LICENSE TRANSFER REQUEST FORM - 

Dear user, 
 
Please use this form in order to transfer any of your transferrable licenses to another user. You should complete 
this form for every individual product you have. If you have a bundle, complete it only once. Email it to 
registrations@duy.com or to the fax number at the bottom of this page. 
 
The following requirements must be met in their entirety in order to be able to transfer your license: 
 

1. If your license is currently on an iLok, we will need your cooperation in order to de-authorize your USB 
key via ilok.com. Licenses will be transferred to the new user once the complete procedure has been 
followed. 

2. In order to transfer a license, there is a administration fee involved. These costs haven’t changed since 1 
January 2003 and are the following: EUR 40 to transfer a TDM bundle, EUR 30 to transfer an individual 
TDM plug-in, EUR 30 to transfer a native bundle or more than one native product, and EUR 20 to 
transfer an individual native product. For further information, please read the Software License 
Agreement and http://www.duystore.com/com/transferpolicy.html. It’s a decision of the registered user 
to share the cost of this fee between the seller and the buyer, or have it paid in full by either of them. 
You can pay this fee online, choosing the appropriate upgrade fee from the following link: 
http://www.duy.net/duystore/product.asp?P_ID=195&numCurrencyID=3 

3. Transferrable licenses are those that belong to purchased products, correctly registered through DUY at 
the time of purchase. The new user will inherit the software in the same state (version & update/upgrade 
status) as the current customer. Obviously, no Not For Resale or Demo copies can be transferred to 
anyone. 

 
Best regards 
 
DUY Registrations Office 
registrations@duy.com 
 
DUY LICENSE TRANSFER AGREEMENT 
  
By completing the below form and emailing it to registrations@duy.com, I agree and understand the following: 
  
1) I have been the user of the DUY product mentioned below and hold a license for this product in my name. I have accepted 
the Software License Agreement and have been bound to its terms and conditions.  
  
2) I wish to transfer my license to another licensee, and understand there is a change involved in transferring this license. 
  
3) I will follow the procedures as instructed by DUY in order to unauthorize my iLok. Only after this process has been 
completed will my license be transferred to the new licensee. 
  
CURRENT LICENSEE (your details, as in your original registration) - (you may type inside the fields below on this PDF): 
 
Name & company name: 
Address: 
Contact phone number: 
Email address: 
Name of product: 
Serial number: 
iLok.com username: 
iLok serial number that holds the license: 
  
  
FUTURE LICENSEE (new customer's details): 
 
Name & company name: 
Email address: 
iLok.com username: 
  
IMPORTANT!! Please note that this form MUST be sent from the original email address you used to register 
the software. If it’s no longer in use, make sure you print the original email in your details above and any 
other alternative email addresses you may have used in order to speed up the process and avoid delays. If 
you prefer sending this form by fax, send it to (+34) 932.849.827. 
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